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1. Abbreviations

Abbreviation Expansion

CRA Central Recordkeeping Agency

DDO Drawing & Disbursing Officer

DTO District Treasury Office

DTA Directorate of Treasuries & Accounts

Nodal Office DDO/PAO/PRAO/DTO/DTA registered under NPS

NPS National Pension System

OoTP One Time Password

PAO Pay and Accounts Office

PRAN Permanent Retirement Account Number

MWU My Withdrawal Utility

MWM My Withdrawal Module
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2. Fund Remittance and Fund Returned Cases

A. Fund Remittance Process:

As per the stipulated process, once withdrawal request is authorized in the CRA system, the same is
considered for settlement - i.e. Pay-in on T + 1 day (T being the day of authorization of request).
Subsequently, as per the defined settlement timelines, Trustee Bank transfers the funds to the
respective beneficiary bank account within 3 working day.

. Fund Returned:

Trustee Bank provides UTR details for the cases wherein funds have been successfully transferred to
the beneficiary account. The cases wherein Trustee Bank is not able to transfer the funds are also
informed by Trustee Bank along with reason for non-transfer. Some of the major Funds Returned
reasons are as follows:

Account does not Exit / Incorrect Bank Account
Account closed

Invalid IFS code

Beneficiary name differs

Credit limit restriction / Above maximum credit balance

On Funds Returned, alert is being sent to Subscriber on his/her registered Mobile number and email
id. Also, an alert is being sent to subscriber’s associated Nodal Office for furnishing revised bank
details.

. Processing of Fund Returned Cases:

Subscriber has option to provide the revised bank details to transfer the returned funds to
revised/correct bank account. “My Withdrawal Module (MWM)” has been implemented wherein
Subscribers have an option to submit revised bank details, perform penny drop & upload the scanned
documents to claim the returned funds. As a part of follow up by Protean CRA, Subscribers / Nodal
Offices / POPs are made aware of the availability of MWM and they are also advised to submit the
revised bank details in MWM.
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3. Procedure for re-processing of Fund Returned Cases through MWU

Subscriber needs to access CRA System www.cra-nsdl.com and click on “*My Withdrawal Utility” as

given below in Figure 1.
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Subscriber needs to enter PRAN, Date
below in Figure 2.

Figure 1

of Birth and captacha code and click on “Search” as
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At this stage, System will display fund returned cases of PRAN. Refer below screen as shown below

in Figure 3.
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At this stage, you will have to click on hyperlink “Proceed” in claim returned funds column. On clicking
Proceed link, PRAN of the Subscriber along with Date of Birth will be Auto Populated as given below
in Figure 4. Subscriber needs to enter captcha and click on “verify PRAN".
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Figure 4

At this stage, after clicking on “Verify PRAN”, OTP will be sent on subscriber’s registered mobile No.
as given below in Figure 5 and Figure 6.
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At this stage, System will display below screen as shown below in Figure 7. User is required to
update correct/enter new Bank details.
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At this stage, after clicking on “Penny Drop” tab, Provided Bank Account of the Subscriber and Name
of Subscriber (registered in CRA) will be verified through online Bank Account Verification (Penny
drop facility). On successful verification, a Pop-up message will display to the Subscriber i.e. “Your
Bank Verification is Successful”. Subscriber needs to click on "OK” button as shown in Figure 8.
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At this stage, after clicking on “OK" button, subscriber needs to click on "Confirm” button to proceed
further. Subscriber can also upload supporting bank details such as Cancelled cheque/Bank
Statement/Bank Passbook as shown in Figure 9.
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At this stage, after clicking on confirm “button” System will display a Pop-up message to the
Subscriber i.e. “Your request for new bank details has been successfully completed as shown in
Figure 10.
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On submission of revised bank proof in MWM, returned funds will be transferred to provided/revised

bank details.
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